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The unit self-protects through safety devices; when any of these safety devices detect an anomaly, this is shown

in the display in order to advise the installer.

The activation of an alarm brings about:

- The display of the alarm code beginning with the letter E and follows a number; if more than one alarm  will be
activated, the alarm visualized would be the one with the lowest numerical value.

- The blocking of some or all the outputs, depending on the type of alarm.

EQQ0: This indication is not an alarm; it indicates that unit is turn off from ON /OFF remote.

VIS (Visualization): It Indicates the type of alarm shown on the display.

RE (Reset): Type of reset:

AUT: AUTOMATIC RESET: Some alarms are automatically reset. When the cause is no longer present, they

disappear from the display.

MAN: MANUAL RESET: Press ON/OFF button and release within 2 seconds. If the alarm conditions have
been removed, the instrument returns to the normal operation and the alarm relay is de-energized. If on
the other hand, the alarm conditions persist, then call for technical service.

VIS. | DESCRIPTION EFFECT | RE ACTION
Press the ON/OFF button, until the alarm
disappears; if the alarm shows up again,
High pressure switch alarm. Circuit 1 check:
EO1 This alarm may indicate the following problems: compressors| MAN | ° Coil clean and no blocked.
- High pressure switch protection. pt = Water flow on the heating cycle.
- Fuses of the fan burnt out. stop * Check fuses of the fan.
« Outside temperatures very high.
= Check refrigerant charge.
Low pressure switch alarm When this alarm shows up repeatedly, and
This alarm may indicate the following problems; ;hr%aéﬁ;ngkl.(eeps on, make an electrical reset
) tgx agtzl:rgo?: irﬁf(r;ggﬁﬁnt&; cle Circuit 1 * Coil clean and no blocked.
EQ2 | ~ Blocked coil in heating ngcf'é ’ compressors| MAN | «Water flow on the cooling cycle.
’ stop = Check fuses of the fan.
- Fuses of the fan bumt out. . » Outside temperatures very low.
After two automatic resets in one hour, it comes| Check refri N ’
to be a manual reset. * Check refrigerant charge.
Press the ON/OFF button until the alarm
disappears; if alarm shows up again, check
Compressor thermal protection alarm: Compressor 1 (ioggr:étyr:f?? :?;;g;gwre;aulty component.
EO03 | - Compressor thermal protection open. circuit 1 MAN Check th g i t ge. it is not
- Faulty power supply stops « Check the refrigerant circuit is no
: blocked.
« Check connections and fuses.
» Check power supply.
(;inrgu;rluﬁta‘? Press the ON/OFF button until the alarm
EO04 | Fan thermal protection alarm. COMDressors MAN | disappears; if alarm shows up again, check
gtop continuity and change the faulty component.
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ALARM CODES

VIS. [DESCRIPTION EFFECT RE ACTION
Anti-freeze alarm Press the ON/OFF button until the alarm
It indicates the outlet water temperature is lower ({'Scar?g:ka{ﬁ; rcvifer%rfgfws up again,
E05 |than +3°C. Unitstops | MAN | | S, C 4 water flow.
After 1 automatic reset, it comes to be a manual W] c hat the wa .
reset. * Check that the water pump is )
connected to power supply of the unit.
These protections are automatic reset; if alarm
Outlet water temperature probe alarm (St2). . s:hg\(')vﬁn:?:t?g: It;]f g:ﬁ:tk \:Nater temperature
E06 |Outlet water temperature probe open or without| Unitstops | AUTO be (St2 lectrical di
connecting. probe (St2) (see electrical diagram),
check continuity and change the faulty
component.
These protections are automatic reset; if alarm
Refrigerant piping temperature probe (St3) shows up again, check:
alarm. . + Connection of refrigerant piping
E07 Refrigerant piping temperature probe open or Unit stops | AUTO temperature probe (St3) (see electrical
without connecting. diagram), check continuity and change
the faulty component.
Press the ON/OFF button until the alarm
. . disappears; if alarm shows up again, check:
High pressure / high temperature alarm. . : . :
It is activated when refrigerant piping Circuit 1 . \({.‘.V;)ilrlglnegar? far::gr:lgrglsésctir:dswnch,
E11 |temperature probe (St3) detects a temperature| compressors | AUTO| | Water flow on the heatin ‘c cle
higher than 70°C and the high pressure switch stop « Check fuses of the fan 9 cycle.
has not been activated. . : .
» Outside temperatures very high.
» Check refrigerant charge.
« Check low pressure switch working.
Low pressure / low temperature alarm. = Coil clean and no blocked.
It is activated when refrigerant piping probe « Check water flow on the cooling cycle.
E12 |(St3) detects a temperature lower than -30°C Circuit 1 AUTO| - Check fuses of the fan.
and the low pressure switch has not been COMpressors * Qutside temperatures very low.
activated. stop « Check refrigerant charge.
Press the ON/OFF button until the alarm
disappears; if alarm shows up again, check
. . continuity and change the faulty component.
E13 Cc():rgpressor 2 E(:erma: proieci[on alarm: Compressor 2 R Check refrigerant charge.
) Falﬂpreiigr ssrmla protection open. circuit 1 + Check the refrigerant circuit is not
yp pply. stops blocked.
» Check connections and fuses.
* Check power supply.
Press the ON/OFF button until the alarm
. . L disappears; if the alarm shows up again, check:
E21 | hioh ressuBrJe switch protection gp "| compressors | MAN | - Water flow on the heating cycle.
- Fugses of the fan bumtpout . siop * Chock fuses of the fan.
’ * Outside temperatures very high.
» Check refrigerant charge.
Low pressure switch alarm, circuit 2. V:herll this alarm shows I:‘I P repelateqlly.land
This alarm may indicate the following problems: anizﬁren;klfeeps on, make an electrical reset
Lowanountletgennt ceonz | | "ot oan and o e
E22 | Blocked coil in heatin cg CIZ ) compressors | MAN | « Water flow on the cooling cycle.
g cycle. stop « Check fuses of the fan.

- Fuses of the fan burmnt out.
After two automatic resets in one hour, it comes
to be a manual reset.

» Outside temperatures very low.
» Check refrigerant charge.

(*) Unit stops except water pump.

17




ALARM CODES

VIS. | DESCRIPTION EFFECT | RE ACTION
Press the ON/OFF button until the alarm
) disappears; if alarm shows up again, check
Compressor thermal protection alarm Compressor 1 continuity and change the faulty component
E23 (:—o(tjnopr:lzsrzzrs;r?r:glrﬁgl: protection open Cgt(i;gtsz MAN | - Check refrigerant charge.
- Faulty power suppl ’ = Check the refrigerant circuit is not blocked.
ty p PPly. = Check connections and fuses.
= Check power supply.
Circuit 2 fan Press the ON/OFF button until the alarm
E24 |Fan thermal protection alarm. :;lr?] Cr'géusgss MAN | disappears; if alarm shows up again, check
gtop continuity and change the faulty component.
Refrigerant piping temperature probe alarm (St6) IE::; ﬂ??;:%nit?;ilﬁ uiomatic reset; if alarm
E27 ﬁ'ﬁ:ﬂ ?n dicate: Unit AUTO| * Connection of refrigerant piping temperature
Y s stops probe (St6) (see electrical diagram), check
- Refrigerant piping temperature probe open or continuity and change the faulty
without connecting. component
Press the ON/OFF button, until the alarm
. . disappears; if alarm shows up again, check:
High pressure / high temperature alarm. - . : . :
Itis activated when refrigerant piping temperature Circuit 2 Working of high pressure switch.
: COMPpressors = Coil clean and no blocked.
E31 | probe (St6) detects a temperature higher than sto AUTO| | \water flow on the cooling cvcle
70°C and the high pressure switch has not been P « Check fuses of the fan 9 cyce.
activated. = Outside temperatures very high.
= Check refrigerant charge.
Low pressure / low temperature alarm. ggﬁiﬁgnw;:gssgﬁjgggh working.
Itis activated when refrigerant piping temperature |  Circuit 2 . Check water flow on the cooling cvcle
E32 | probe (St6) detects a temperature lower than | compressors | AUTO| | Cheok fuses of the fan g cycle.
-30°C and the low pressure switch has not been stop Outsi verv |
tivated * Outside temperatures very low.
ac : + Check refrigerant charge.
Press the ON/OFF button until the alarm
disappears; if alarm shows up again, check
Compressor 4 thermal protection alarm. Cor;[:éﬁﬁs; r2 r:ogﬂglé::yr:f?;j ;:rr:]r;%?];r:egaulty component.
E33 | - Compressor thermal protection open. MAN ger ge.
stops = Check the refrigerant circuit is not
- Faulty power supply. blocked.
« Check connections and fuses.
« Check power supply.
:P:?];w?r:gct:tr:‘perature probe alarm (St1). Unit Check connection of inlet water temperature
E40 y : . AUTO | probe (St1) (see electrical diagram), check
- Inlet water temperature probe open or without stops continuity and change the faulty component
connecting. ty 9 y P :
. i + Check water circuit is not blocked.
Water flow switch alarm. Unit
E41 A . . stops AUTO | « Check water filter.
Itindicates low water flow in the unit. (*F)) - Check water pump operation.
Unit Check the St4 probe connection or cancel
E42 | St4 probe error. stops AUTO | Dynamic set point if the unit does not incorporate
St4 probe.
Al f confi i Unit These protections are automatic reset; if the
E45 | arm or conniguration error. n AUTO | alarm shows up again, check the continuity and
t may indicate that the terminal is broken. stops change the faulty component
High inl It indi . These protections are automatic reset; if the
| Ilgrt] n ?t v\;ater ten;peraturg. Blntdlctgtes. Unit alarm shows up again, check connection of
nlet water temperature probe detec ni : '
E46 temperatures higher than 90°C during more than stops AUTO | inlet water temperature probe (St1) (see

one minute.

electrical diagram), check the continuity and
change the faulty component

(*) Unit stops except water pump.
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